
Welcome
It is our pleasure to welcome you to one of the Everbright 
Group’s 4* hotels, situated in the most beautiful setting 
of Llandudno. Whether you are travelling for business or 
pleasure, we hope you have the most enjoyable stay. 

You will find an atmosphere of timeless elegance, beyond 
comfortable and stylish rooms, and unmatched Sea Views. 
Management and the team are pleased to be your hosts. 
At Belmont hotel, we promise to serve you better, striving to 
provide you with a room that is clean and comfortable, with 
friendly attentive service, at a value-conscious price

If at any time you have a suggestion on how to improve our 
service to you, please just let us know. 
(We also wouldn’t mind if you recognise any one of our star 
performers either). 

Liam Donnelly
General Manager
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ReceptionReception
Our friendly Receptionists are available from 7am-10:30pm. From 10:30PM – 7:30AM you will 
find our night owl porter’s.

If you have any issues during your stay, reception can be contacted by dialing Reception on your 
phone in your room, which is located on your bedside table ( please press reception button on your 
phone).

If you are in need of any extra amenities, Reception is well stocked and is available 24 hours a day.

If you require taxi services during you stay, here are some firms we recommend

Our team members

Assistant General Manager 
Chris

Team Members 
Ben | Jenny | Hayley | Ana

Our reception team are happy to help you in any way.

Alliance 
01492 878787 

Llandudno Taxi’s 
01492 878156 

ABC Taxi’s  
01492 871111 

Our WIFI

Select Belmont guest and wait for the pop-up page. Accept the terms and conditions and surf 
away 
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Environmental Policy - Green Key Environmental Policy - Green Key 
Belmont hotel recognizes that it has a responsibility to the environment. We as a hotel are committed 
to reducing our environmental impact and continually improving our environmental performance as 
an important part of our business strategy and operating methods and procedures.

We will encourage guests, suppliers, and other stake holders to do the same.

Our Policy aims
•	 Comply with all relevant regulatory requirements. 
•	 Continually improve and monitor environmental performance.
•	 Continually improve and reduce environmental impacts.
•	 Incorporate environmental factors into business decisions. 
•	 Increase employee awareness and training.

Paper
•	 Minimise the use of paper. 
•	 Reduce packaging as much as possible. 
•	 Seek to buy recycled and recyclable paper products.
•	 Reuse and recycle all paper where possible. 

Energy & Water
•	 Reduce the amount of energy used as much as possible.
•	 Switch off lights and electrical equipment when not in use. 
•	 Adjust heating with energy consumption in mind.
•	 Take energy consumption and efficiency of any new products required in mind when deciding 

on purchase. 

3Belmont Hotel



Environmental Policy - Green Key Environmental Policy - Green Key 

Maintenance & Cleaning
•	 Use cleaning materials that are environmentally friendly as possible 
•	 Use materials in any office refurbishment that are environmentally friendly as possible 
•	 Only use licensed and appropriate organisations to dispose of waste 

Monitoring & Improvement
•	 Comply with all relevant regulatory requirements
•	 Continually improve and monitor environmental performance 
•	 Continually improve and reduce environmental impacts
•	 Incorporate environmental factors into business decisions 
•	 Increase employee awareness through training 
•	 Review our policy at monthly management meetings and add or adjust to suit required 

changes 

Culture
•	 Update our policy at least once annually after consultations with management, staff and other 

stake holders 
•	 Involve staff in the implementation of this policy for greater commitment and improvement
•	 Provide staff with environmental training
•	 Work with suppliers, contractors, and sub contractors to help improve the environmental 

performance
•	 Use local labour and materials where available to reduce CO2 and help the community

Office Supplies
•	 Evaluate if the need can be met in another way.
•	 Evaluate if renting or sharing is an option before purchasing equipment.
•	 Evaluate environmental impact of any new product we intend to purchase.
•	 Favour more environmentally friendly products where possible 
•	 Reuse and recycle everything we can.
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BedroomsBedrooms
To ensure the comfort of your stay, we have installed smart temperature controllers in every room. 
They have been pre-set to a comfortable temperature. Should you wish to bring it up or down, 
simply turn the knob.

The radiators are yet another way of us looking after your thermal comfort and the environment. 
They have been specially designed to remain safely cool to the touch on the outside, so if they 
appear cold, rest assured, they still work by maintaining the temperature set on your wall thermostat.

Finally, our windows have been equipped with special sensors which help to reduce the CO2 
emission of our heating installation. They do this by turning the heating off when the window is open. 
As soon as the window is closed, the radiator will turn itself back on if the room temperature requires 
adjustment to your desirable level set on the wall thermostat.

Due to Health & Safety regulations the windows cannot open more than the stoppers/restrictors 
fitted.

Room amenities
•	Elemis toiletries
•	Coffee machine, with coffee pods 

(instructions for use can be found at the 
back of your coffee machine or QR code 
at front of machine) – Fill water tank at 
back of machine, lift lever at front & place 
coffee capsule upside down & close the 
compartment, press orange button & enjoy 
your coffee.

•	Tea Making facilities.
•	Iron & Ironing board 
•	Hairdryer (hanging in a black bag in your 

wardrobe)

Toothbrush & paste available from Reception @ £1.50 
Shaving Razor & Cream available from Reception @ £2.50

•	Smart TV (In Seaview rooms)
•	Ear Plugs
•	Vanity Kit (Ear buds & Cotton pads)
•	Eye Masks
•	Shower Caps
•	Bath towels, hand towels, bathmat & face 

cloths
•	Rubber bathmat (placed over your 

bathroom door)
•	Still & sparkling bottled water
•	Fridges (Seaview rooms only)
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Housekeeping & Laundry Housekeeping & Laundry 
Due to our carbon footprint, room servicing is on a request basis only. If you require room service, 
please place your ‘service my room’ hanger on the outside door handle, so housekeeping is 
aware of your request. 

Room servicing will be between the hours of 10am-2pm, so please ensure your hanger is out 
before 10am.

If you wish for your towels to be replaced, please leave them in your bath or shower.

Laundry services are open between the hours of 10am-2pm.

Should you require laundry services, please separate your laundry into mixed and whites into your 
laundry bags. These are located on the shelf in your wardrobe, alternatively they can be provided 
at reception. 

Please ensure Reception are aware of your laundry services, housekeeping will collect and deliver 
your items back to your room by the end of the day.

Laundry & Drying is a charge of £10 per bag.

Please feel free to ask any of our housekeeping team for extra amenities or anything you need help 
with whilst they are on the corridors, we are more than happy to oblige you to ensure your stay is as 
it should be… stress free.
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Maintenance Maintenance 
Our maintenance team is on hand every day of the week between the hours of 9am-5pm.

Our maintenance team members

Maintenance Manager 
Nicholas Milne 

Maintenance Staff 
Aaron McIntyre | Christopher Robinette

If you are in need of any maintenance in your room, please contact reception.

Our maintenance team are the invisible work force in our hotel, but you may catch a glimpse of the 
friendly team as they carry out preventative maintenance and daily checks.

The maintenance department is well stocked, and they will be available to provide their service 
should any issues occur during your stay.

Our fire alarm test is carried out between the hours of 12 noon-2pm every Friday. If at any other 
time you hear the fire alarm, please make your way out the front of the building and evacuate to the 
promenade.
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Dining, Bar & Room Service Dining, Bar & Room Service 
Dining & Bar

Breakfast is served between the hours of 7:30am – 
10:30am.
Breakfast offers a continental buffet including cereals, 
fruit, pastries, doughnuts, muffins, cold meats, cereal 
bars and much more. Hot food options are also offered 
and are cooked to order. Check out the menu, and 
place your order with your server. 

Pizza menu available between the hours of  
12 noon – 8pm.

Enjoy our well-stocked bar which is open from  
7am until late. 

Room service
Room service charges:

•	 £5 for food 
•	£2.50 for drinks
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Drinks
Menu

Soft DrinksWine

The Belmont Llandudno 
21 North Parade, Llandudno LL30 2LP

T: 01492 499600
E: reception@belmont-hotel-llandudno.co.uk

Red Wine Bottle 250ml 175ml
Short Mile Bay Merlot £23.00 £7.75 £5.75
Between Thorns Shiraz £23.00 £7.75 £5.75
Foot Steps Cabernet 
Sauvignon

£23.00 £7.75 £5.75

Lunas Malbec £28.00 £9.25 £7.00
Flagstone Shiraz/Malbec £24.00

White Wine Bottle 250ml 175ml
Waipara Hills Sauvignon 
Blanc

£30.00 £10.00 £7.50

Between The Thorns 
Chardonnay 

£24.00 £8.25 £6.00

San Floriano Pinot Grigio £23.00 £7.75 £5.75

Rose Wine Bottle 250ml 175ml
Whispering Hills White 
Zinfandel

£23.00 £7.75 £5.75

Pinot Grigio Blush £24.00 £8.25 £6.00

Sparkling Wine Bottle Glass
Du Luca Prosecco £29.00 £9.50
Perrier Jouet Gran Brut £75.00
Perrier Jouet Belle Epoque £175.00

Pizzas 12”
Garnished with truffle oil & rocket

Hawaiian £12.95
Tomato sauce base, mozzarella & cheddar, Ham, pineapple.

A taste of Wales £11.95
Tomato sauce base, mozzarella & cheddar Welsh Lamb, red onion

Vegan £11.95
Tomato sauce base, vegan cheese, tomato,  red onion & mushroom

All day brunch £9.95
Tomato sauce base, mozzarella & cheddar, Sausage, bacon, egg, 
mushroom

A taste of Italy £13.95
Tomato sauce base, mozzarella & cheddar, Salami Milano, 
prosciuttò crudo , spinti romana & olive

Bottled Drinks

J20 275 ml £3.50

Appletiser 275 ml £3.50

Decante Still Water 330 ml £3.00

Decante Sparkling Water 330 ml £3.00

Coca Cola / Diet Cola 200 ml £2.50

Coca Cola / Diet Cola 330 ml £3.50

Redbull £3.50

Draught Half Pint Pint

Lemonade £2.80 £3.80

Pepsi £2.80 £3.80

Pepsi Max £2.80 £3.80

London Essence Indian Tonic £2.50

London Essence Elderflower Tonic £2.50

London Essence Grapefruit Tonic £2.50

London Essence Rhubarb Tonic £2.50

London Essence Cucumber Tonic £2.50

Cappuccino £3.75

Latte £3.75

Espresso £2.00

Double Espresso £2.50

Mocha £3.75

Flat White £3.75

Americano £3.75

Pot of Tea £3.75

Hot Beverages
Pizzas



CocktailsSpirits Beers & Liquors
Hugo £8.50

House gin
Fresh lime
Sugar syrup
Elderflower tonic
Prosecco

Amaretto Sour £8.50

Amaretto
Sour mix
Egg white
Lemonade 

Long Island Iced Tea £8.50

Vodka
Gin
Tequila
White rum
Cointreau
Sour mix
Pepsi

Pornstar Martini £8.50

Vanilla vodka
Passoa
Passion fruit juice
Lime Juice
Prosecco

Pina colada £8.50

Coconut rum
Half & Half
Pineapple juice

Spirits 25ml 50ml

Vodka

Absolut £3.80 £7.50

Absolut Vanilla £3.80 £7.50

Crystal Head £5.00 £9.00

Gin

Pinkster £3.80 £7.50

Gordons gin £3.80 £7.50

Tanquerry £3.80 £7.50

Aber Falls Rhubarb & Ginger £3.80 £7.50

Whitley Neil Blood Orange £3.80 £7.50

Chase Rhubarb & Bramley 
Apple

£3.80 £7.50

Whisky/Bourbon

Bulleit Bourbon

Haig Club

Famous Grouse £3.80 £7.50

Jack Daniels £3.80 £7.50

Jamesons £3.90 £7.80

Rum

Bacardi £3.80 £7.50

Plantation White £3.80 £7.50

Plantation Dark £3.80 £7.50

Kraken £4.00 £7.80

Further Selection Available  
Please ask your server

Draught Half Pint Pint
Stella £3.00 £5.50
Camden Pale Ale £3.00 £5.50
Orchard Pig £3.00 £5.50
Guinness Micro Draught £6.50

Bottled Beers & Ciders
Lager
Snowdon Craft Lager £5.50
Snowdon Craft IPA £5.50
Snowdon Craft Summit £5.50
Snowdon Craft Porter £5.50
Snowdon Craft Bitter £5.50
Becks Blue 0% £3.50
Corona £4.50
Peroni $4.20

Cider
Kopparberg Apple £5.50
Kopparberg Strawberry & Lime £5.50
Kopparberg Mixed Fruit £5.50

Liquors 25ml 50ml
Archers Peach Schnapps £3.80 £7.50
Cointreau £3.80 £7.50
Martini Dry £4.50
Martini Rosso £4.50
Southern Comfort £3.80 £7.50
Baileys £4.50
Croft Sherry £4.50
Harvey Bristol Cream £4.50
Tia Maria £3.80 £7.50
Campari £3.80 £7.50
Disaronno £3.80 £7.50
Mozart White Chocolate £4.50 £8.00
Mozart Dark Chocolate £4.50 £8.00
Chambord £3.80 £7.50
Cockburns Port £4.50
Jagermiester £3.80 £7.50
Passoa £3.80 £7.50



Breakfast Menu

Good Morning
BELMONT FULL BREAKFAST

Bacon, Pork Sausage, Hash Brown, Mushrooms, Beans,  
Black-Pudding, Tomato and your choice of egg

(VE) & (GF) available 

AVOCADO AND SPINACH ON TOAST (VE)
Smashed Avocado, Spinach and Poached Egg on Chunky

 Sour Dough Bread

COAL MINER TOASTIE
Ham, Charcoal Cheddar, Fried egg

MAPLE AND BACON PANCAKES
Bacon, maple syrup, and berries 

SMOKED SALMON & SCRAMBLED EGG

(VE) = Vegan  (GF) = Gluten Free

If you’re allergic or intolerant to any of our ingredients, please inform your server.  
Although we try our best and have measures in place to avoid, some 

dishes may contain traces of allergens, as we do not have an allergen-free kitchen.



Everbright benefits & gift vouchersEverbright benefits & gift vouchers
Choose rewards that suit you!

JOIN NOW

Enrol for free with just your email address and become eligible for Cash Rewards.

www.everbrightgrouphotels.com/rewards

STAY

Earn Cash Rewards by booking directly on the sites of over 700+ partner hotels and 
completing your stay.

REDEEM

Enjoy the freedom of Cash Rewards by choosing from a variety of redemption 
options after your stay.

Gift Vouchers

Want to spoil a loved one? Or even yourself?

Purchase gift vouchers at Reception, or on our website (You can even save yourself 
some pennies).
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Tourists flock to Llandudno for decades, making it the perfect all-in-one vacation spot for every 
family member. With an authentic Victorian pier, magnificent castles, and charming farm parks 
featuring adorable animals, there is something for everyone to enjoy in this beloved destination.

The Great Orme

A place for perfect exploration, it has hidden Alice in Wonderland statues. Happy Valley 
Gardens will keep you smiling. Legend has it if you walk around the standing stones as the sun is 
setting, it will bring you good fortune. Haulfre Gardens is the perfect stroll down to West Shore 
Beach.

Great Orme Copper Mine 

Uncovered in 1987 during a scheme to landscape the Great Orme, the copper mines discovered 
represent one of the most astounding archaeological discoveries of recent times. Dating back 
4,000 years to the Bronze Age, they change our views about the ancient people of Britain and 
their civilized and structured society 2,000 years before the Roman invasion.

Over the past 28 years, mining engineers, cavers, and archaeologists have been slowly 
uncovering more tunnels and large areas of the surface landscape, revealing what is now 
thought to be the largest prehistoric mine discovered in the world.

Great Orme Tramway 

The Tramway climbs a mile (1500m) through Great Orme Country Park and Nature Reserve to 
Great Orme’s spectacular summit. Re-live the experience of travel more than 100 years ago in 
lovingly restored original tramcars, each named after a Saint.

Llandudno Attractions Llandudno Attractions 
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Llandudno Snow Sports Centre 

Toboggan Run Ski Slope Llandudno North Wales Towns & Villages N103-958

The Great Orme Llandudno is home to the longest toboggan run in Britain, including an 
impressive dry ski slope, with a new ski-tech surface to enhance the customer experience.

Venue Cymru 

Venue Cymru is a theatre, conference centre and arena in Llandudno, Conwy County Borough, 
North Wales. 

Formerly known as the Aberconwy Centre and the North Wales Theatre and Conference Centre, 
it is now a large arts, conference and events venue. Venue Cymru has a theatre, conference 
centre, and arena

Great Orme Cable Cars 

The Llandudno cable cars have been running every year since June 1969 and are renowned for 
being the most comprehensive passenger cable car system in Britain. This inimitable experience 
continues to be one of the town’s most popular tourist attractions, as well as the Great Orme 
Tramway which, opened in 1902 and is now ‘Britain’s only surviving cable street tramway, and 
one of three in the world.’

Llandudno Attractions Llandudno Attractions 

14Belmont Hotel



AL
EX

M
U

N
R

O
W

AY

Ll
w

yb
r 

B
ei

ci
o 

C
en

ed
la

et
ho

l /
 N

at
io

na
l C

yc
le

 R
ou

te

TIC logo boards 400x400_AW.qxp  27/2/06  16:06  Page 2

milltiroedd / miles 

0                            0.25graddfa / scale

1 3 4 5 6 7 8 9 10 11 12

J

I

G

F

E

D

C

B

A

H

2

Y Gogarth / The Great Orme

Bae 
Llandudno
Bay

Traeth y Gogledd
North Shore

Glanfa i 
Gychod
Boating
Jetty

Safle 
Seindorf
Bandstand

Llithrfa Dingi
Dinghy Slipway

Y Fach
Happy Valley

Craig-y-Don

Caeau
BODAFON

Fields

Cae Pêl-droed
Football Ground

Cae 
Rygbi
Rugby
Ground

Pier

TŶ GWYN ROAD

PYLLAU ROAD

CROMLECH RD

CYLL TER

ST.
BUENO’S

ROAD
TY

’N
-Y

-C
O

ED
R

O
AD

A
N

G
LESEY RD

ZIG
ZA

G
PA

TH

INVALIDS WALK (LOVERS WALK)

ABBEY
CT

ABBEY
PL

CARROL PL.

SALISBURY CT

GOGARTH RD

MANOR PARK

SALISBURY PASSAGE

SCHOOL LANE

SALISBURY RD

GREAT
ORM

ES
RO

AD
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Arosfan teithiau bws lleol 
a Thrên Tir

Pick up point for local coach tours 
and Land Train
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ALLWEDD SYMBOLAU
SYMBOLS KEY

Gwobr Glan Môr 2021
2021 Seaside Award 

Gwobr Y Faner Las 2021
Blue Flag award 2021

Atyniad / Lle o Ddiddordeb
 Attraction / Place of Interest

  Stryd Unff orddd
 One Way Street

  Swyddfa Bost
 Post Offi  ce

Maes Parcio Talu ac Arddangos
 Pay and Display Car Park

Parcio Glan y Môr Talu ac Arddangos  
 10am-4pm Dydd Llun i ddydd Sul yn 
 gynhwysol. Parcio AM DDIM rhwng 
 4pm-10am
 Pay and Display Seafront Parking 
 10am-4pm Monday to Sunday inclusive.  
 Parking FREE between 4pm-10am

Toiledau
 Toilets  

  Toiledau gyda gweithiwr (tâl)
 Toilets with attendant (fee)

Toiled hygyrch gyda chlo Cynllun 
 Allwedd Cenedlaethol RADAR)
 Accessible toilet fi tted with 
 National Key Scheme 
 (RADAR) lock

Meddygfa
 Doctors’ Surgery

Gorsaf Betrol
 Petrol Station

Eglwys / Man Addoli
 Church / Place of Worship8
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MAP O LANDUDNO I YMWELWYR | LLANDUDNO TOURIST MAP 

Rydym eisiau i bawb fwynhau 
ymweld â Llandudno, felly 
cofi wch wneud y pethau 
bychan fydd yn helpu i gadw 
pawb yn ddiogel:

• Defnyddiwch ddiheintydd 
 dwylo yn rheolaidd
• Dilynwch yr arwyddion 
 a rhybuddion
• Ailgylchwch neu dafl u 
 sbwriel yn gyfrifol
• Byddwch yn ymwybodol 
 o reoliadau Covid-19 yng 
 Nghymru

 llyw.cymru/coronafeirws

We want everyone to enjoy 
visiting Llandudno, so please 
remember to do the small 
things that will help to keep 
everyone safe:

• Sanitise hands regularly
• Follow signs and notices
• Recycle or dispose of 
 rubbish responsibly
• Be aware of Covid-19 
 regulations in Wales

 gov.wales/coronavirus

LLANDUDNO
CROESO | WELCOME

Ewch i’n gwefan i gael yr 
wybodaeth ddiweddaraf 
dewchigonwy.org.uk

Go to our website for 
the latest information 
visitconwy.org.uk

CŴN AR DRAETHAU
I gael canllawiau, 
ewch i: conwy.gov.uk

DOGS ON BEACHES
For guidance, please 
see: conwy.gov.uk



Llandudno Fun Facts Llandudno Fun Facts 
It inspired Alice in Wonderland

Well, partly.

Legend has it that Alice Liddell, the inspiration for Lewis Carroll’s Alice in Wonderland, would 
often frequent the town with her family for a holiday but the exact details and facts remain 
unclear.

This hasn’t stopped town officials from erecting statues dedicated to the much beloved series 
of novels and no matter how tenuous the link may be, locals and tourists embrace the lore 
nonetheless.

There are many shipwrecks in Belmont.

Over 30 of them, to be exact.

Due to the less than great conditions and lack of assistance that many sailors and merchants had 
to endure, Belmont is the final resting place for many unfortunate souls.

The Phoenix is believed to be the largest wreck located in the bay and the warship is estimated to 
have crashed as far back in 1642.

Llandudno could have been called Port Wrexham

That is, if St George’s Harbour & Railway Company had their way.

Llandudno was once seen as little more than an export base for the then wildly popular 
Denbighshire coal as it was a one horse town back in the day.

However, thanks to Lord Mostyn, the proud town is now one of the jewels of the Welsh crown 
and is known as the Queen of Welsh Resorts for good reason!
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Llandudno Fun Facts Llandudno Fun Facts 
The pier is home to one of the oldest Punch & Judy shows

And it’s still going strong to this day.

Many people come to Llandudno Pier every summer to enjoy one of the oldest Punch & Judy 
shows still going on and all signs point towards it being one of the first anywhere, coming in at 
150 years old.

Richard Codman was the genius behind the new show and his original puppets and theatre are 
still used today! If it ain’t broke…

There’s a Llandudno in South Africa

It’s even named after the coastal town too!

“Parish of Saint Tudno” is the translation of Llandudno and is so named in South Africa after 
the similarities between the two areas were obvious. Located on the seaboard of the Cape 
Peninsula in Cape Town, it’s home to one of the famous Cape’s most stunning beaches and with a 
population of just 570, is a really quaint place to holiday in.

Now if we could only find a way to share the same weather as well…
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Everbright group hotels  Everbright group hotels  
Stonecross Manor Hotel 

Whether travelling for business or leisure, a short break or long holiday we have 
something for you.

Our newly refurbished heated indoor swimming pool has powerful massage jets, steam 
room and a spa; the perfect place to come and relax.

As well as a great place to stay we offer outstanding food. An eclectic mix of modern 
and traditional cuisine, healthy salad selections, full vegetarian menu, snacks, afternoon 
teas and real ales.

The Wild Pheasant Hotel & Spa
The Wild Pheasant Hotel & Spa is set in the beautiful vale of Llangollen.

Our hotel has 47 bedrooms & suites including a Spa that offers a variety of treatments 
and provides access to the Hydrotherapy pool facilities. 

The Courtyard Restaurant and Glasshouse also offer dishes created from fresh, local 
produce.

The George Hotel 

Few hotels can offer the unique position of The George Hotel, where the old world charm 
of this 300 year old Grade 2 listed building is complemented by first class modern, newly 
refurbished accommodation and conference facilities.

We are also delighted to introduce our new bar, situated next door, BAR 1597.

Rossett Hall Hotel 

Rossett Hall Hotel is a fine Georgian Country House Hotel, situated in the idyllic village of 
Rossett, just minutes from the Motorway network. 

All 51 rooms are fully equipped with telephones, tea/coffee, facilities, trouser press and 
there are two conference rooms.

Llandudno Bay 

Llandudno Bay Hotel is a four-star hotel offering beautifully finished en-suite rooms, with 
Llandudno’s North shore Beach is only a 10-minute stroll from the hotel and the popular 
The swimming Centre and Bodafon Farm Park are both less than a mile away.

Llandudno Pier and Conwy Water Gardens are also a stones-throw away and definitely 
worth exploring! 

THE GEORGE
- HOTEL -
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