Welcome

It is our pleasure to welcome you to one of the Everbright
Group's 4" hotel, situated in the most beautiful setting

of Uandudno. Whether you are travelling for business or
pleasure, we hope you have the most enjoyable stay.

You will find an atmosphere of timeless elegance, beyond
comfortable and stylish rooms, and unmatched Sea Yiews.
Management and the team are pleased to be your hosts. At
Liandudne Bay hotel, we promise to serve you better, striving
to provide you with a room that is clean and comfortable,
with friendly attentive service, at a value-conscious price

If at any time you have a suggestion on how to improve our
service to you, please just let us know.

(We also wouldn't mind if you recognise any one of our star
performers either).

Leam Dornelly
Iy

General Manager
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Qur friendly Receptionists are available from 7am-10:30pm. From 10:30PM - 7:30AM you will
find out night owl porter's.

If you have any issues during your stay, recepfion can be contacted by dialing Reception on your
phone in your room, which is located on your bedside table ( please press reception button on your

phone).

If you are in need of any exira amenities, Reception is well stocked and is available 24 hours a day.

Our reception team members

Reception Manager Reception Supervisor Receptionists
Sophie Harriet Kane | Jemima

Qur reception team are happy to help you in any way.

If you require taxi services during you stay, here are some firms we recommend

Alliance Llandudno Taxi's ABC Taxi's
01492 878787 01492 878156 01492 871111
Qur WIFI

Select Llandudno Bay guest and wait for the pop-up page. Accept the terms and conditions and
surf away
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Uandudno Bay hotel recognizes that it has a responsibility to the environment. We as a hotel are
committed to reducing our environmental impact and continually improving our enyironmental
performance as an important part of our business strategy and operating methods and procedures.

We will encourage guests, suppliers, and other stake holders to do the same.

Our Policy aims
* Comply with all relevant regulatory requirements.

Continually improve and monitor environmental performance.

Continually improve and reduce environmental impacts.
* Incorporate environmental factors into business decisions.

* Increase employee awareness and training.

Paper
* Minimise the use of paper.
* Reduce packaging as much as possible.
* Seek to buy recycled and recyclable paper products.

* Reuse and recycle all paper where possible.

Energy & Water
* Reduce the amount of energy used as much as possible.
» Switch off lights and electrical equipment when not in use.
* Adjust heating with energy consumption in mind.

*» Take energy consumption and efficiency of any new products required in mind when deciding
on purchase.
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Office Supplies

Evaluate if the need can be met in ancther way.

Evaluate if renting or sharing is an opfion before purchasing equipment.
Evaluate environmental impact of any new product we intend to purchase.
Favour more environmentally friendly products where possible

Reuse and recycle everything we can.

Maintenance & Cleaning

Use cleaning materials that are environmentally friendly as possible
Use materials in any office refurbishment that are environmentally friendly as possible

Only use licensed and appropriate organisations to dispose of waste

Menitering & Improvement

Comply with all relevant regulatory requirements

Continually improve and monitor environmental performance
Continually improve and reduce environmental impacts
Incorporate environmental factors into business decisions
Increase employee awareness through training

Review our policy at monthly management meetings and add or adjust to suit required
changes

Culture

Update our policy at least once annually after consultations with management, staff and other

stake holders
Involve staff in the implementation of this policy for greater commitment and improvement
Provide staff with environmental training

Work with suppliers, contractors, and sub contractors to help improve the enyironmental
performance

Use local labour and materials where available to reduce CO2 and help the community
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To ensure the comfort of your stay, we have installed smart temperature controllers in every room.

They have been pre-set to a comfortable temperature. Should you wish to bring it up or down,

simply turn the knob.

The radiators are yet another way of us locking after your thermal comfort and the environment.
They have been specially designed to remain safely cool to the touch on the outside, so if they
appear cold, rest assured, they sfill work by maintaining the temperature set on your wall thermostat.

Finally, our windows have been equipped with special sensors which help to reduce the CO2
emission of our heating installation. They do this by turning the heating off when the window is open.
As soon as the window is closed, the radiator will turn itself back on if the room temperature requires
adjustment to your desirable level set on the wall thermostat.

Due to Health & Safety regulations the windows cannot open more than the stoppers/restrictors

fitted.

Room amenities * Hairdryer (hanging in a black bag in your
+ Elemis toiletries wardrobe)
» Coffee machine, with coffee pods + Smart TV (In Seaview rooms)

(instructions for use can be found at the Ear Plugs

back of your coffee machine or QR code Vanity Kit (Ear buds & Cotton pads)
at front of machine) - Fill water tank at Eye Masks

back of machine, lift lever at front & p|uce =| T— Caps

coffee capsule upside down & close the
compartment, press orange button & enjoy
your coffee.

* Tea Making facilities.

* lron & Ironing board

Toothbrush & paste available from Reception @ £1.50

Bath towels, hand towels, bathmat & face

cloths
Rubber bathmat (placed over your

ID{.'II'I'I room door]

Still & sparkling bottled water

Shaving Razor & Cream available from Reception @ £2.50
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Housekeeping & Laundry

Due to our carbon footprint, room servicing is on a request basis only. If you require room service,
please place your ‘service my room’ hanger on the outside door handle, so housekeeping is
aware of your request.

Room servicing will be between the hours of 10am-4pm, so please ensure your hanger is out
before 10am.

If you wish for your towels to be replaced, please leave them in your bath or shower.
Laundry services are open between the hours of 10am-4pm.

Should you require laundry services, please separate your laundry into mixed and whites into your
laundry bags. These are located on the shelf in your wardrobe, alternatively they can be provided

at reception.

Please ensure Reception are aware of your laundry services, housekeeping will collect and deliver
your items back to your room by the end of the day.

Laundry & Drying is a charge of £10 per bag.

" e feem
SR TSUrm
1 '

Housekeeping Manager Housekeepers:

Hayley Ann | Bethany | lan | Jenny H | Jenny R | Karen | Katie
Keeley | Krista | Natasha | Nicola | Sophie | Vanessa

Please feel free to ask any of cur housekeeping team for exira amenities or anything you need
help with whilst they are on the corridors, we are more than happy to oblige you to ensure your
stay is as it should be... stress free.



Qur maintenance team is on hand every day of the week between the hours of am-5pm.

Our maintenance team members

P s M Maintenance Staff
Ni:i::;: :;Tn e s Aaron Mcintyre | Christopher Robinette

If you are in need of any maintenance in your room, please contact reception.

Qur maintenance team are the invisible work force in our hotel, but you may catch a glimpse of the
friendly team as they carry out preventative maintenance and daily checks.

The maintenance department is well stocked, and they will be available to provide their service
should any issues occur during your stay.

Qour fire alarm test is carried out between the hours of 12 noon-2pm every Friday. If at any other
time you hear the fire alarm, please make your way out the front of the building and evacuate to the
promenade.
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Bre;akfusf is served between the hours of 7am-10am.

Breakfast offers a continental buffet inctuding cereals,

Fruit pasiries, daughnu’r&, muf‘ﬂnsj cold meats, cereal
bars and much more. Hot food options are also offered
and are cooked to order. Check out the menu, and
pfce your order with YOur server.

The restaurant is open between the hours of
12 noon - 9pm.

Afternoon Tea 12- 5pm - £20PP

Enjoy our well-stocked bar which is open from
7am until late.

|F}n:>u would like to dine in the restaurant, we do
recommend booking at Reception.

Room service charges:
o £5forfood
e £2 50 for drinks

Please place your order with Reception.

Restaurant Manager F&B supervisor
Rachel Daisy | Mark

F&B assistant
Abby | Simon | Bogdan | Kane




Red Wine
Shert Mile Bay Marlot
Batween Thorns Shiraz

Foot Steps Cabarnet
Sauvignon

Los Remeros

white Wine

Waipara Hills Sauvignon

Blanc

Between The Thorns
Chardonnay

San Floriano Pinot Grigio

Rose Wine

Whispering Hills White
Zinfandel

Pinot Grigic Blush

Sparkling Wine

Du luca Proseces
Bottega Prosecco Gald
Bottega Rose Gold
Parriar Jovet Gran Brut

Parriar Jouat Balle
Epoque

Bottle

£30.00

£24.00

£23.00

Bortle

s le Waln]
A B

£24.00

250ml

£10.00

4

£775

250ml

£775

§.25

175ml

£7.50

2500

£575

175mil

£5.75

£6.00

Bottled Drinks

120 275 ml

Appletizer 275 ml

Decante Still Water 330 ml
Decante Sparkling Water 330 ml
Coca Cela / Dist Cola 200 ml
Coca Cola / Dist Cola 330 ml

Redbull

Draught

Lemonade

Papsi

Papsi Max

Lendon Essence Indian Tonic
Londen Essence Eldarflowar Tenic
London Essance Gr<||><=|:r'_li'r Tenic
Lendon Essenca Rhubarb Tonic

London Essence Cucumber Tonic

Half Pint
£2.80
£2.80
£2.80
£2.50
£2.50
£2.50
£2.50
£2.50

Hol "CB-E/ULW&?«“&»

Cappuccing

Latie

Espresso

Deouble Espresso
Mocha

Flat White
Americanc

Pot of Tea

[
L

LLANDUDNO BAY
HOTEL

Llanduvelne Bay hetal,

East Parade, The Promenade, LL30 1EE

Telophone: 01492 499500

Email: reception@llandudno- bay-hotel.co.uk




Beers & liquers

Draught

Mahou

Backs

Camden Pale Ala
Goose lsland IPA
Orchard Pig

Bottled Boers & Ciders
Lager

Snowden Craft Lager
Snowdon Craft IPA
Snowdon Craft Summit
Snowdon Craft Forter
Snowdon Craft Bither
Backs Blus 0%
Corona

Paroni

Cider

I‘\-’Z-F‘P-ZII |.“EI-:Z_| }:'.|'.l || =]

Kepparberg Strawberry & Lime

Kopparbarg Mixed Fruit
Liquors

Archers Peach Schnapps
Cointreau

Martini Dry

Martini Rosso

Southern Comfort
Baileys

Croft Sharry

Harvey Bristel Cream
Tia Maria

Campari

Disarcnno

Mezart White Checolate
Meozart Dark Chocolate
Chambord

Cockburns Port
Jagarmiastar

Passoa

Half Pint

£3.00
£3.00
£3.00
£3.00
£3.00

25ml
£3.80
£3.80

£3.80
£3.80
£3.80
£4.50
£4.50
£3.80

£3.80
£3.80

Pint
£5.50
£5.00
£5.50
£5.50
£5.00

£5.50
£5.50
S50ml
£7.50
£7.50
£4.50
£4.50
£7.50
£4.50
£4.50
£4.50
£7.50

BT B
£ -? S

£7.50
£8.00
£8.00
£7.50
£4.50
£7.50

£7.50

n
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Spirits
Vadka
Absolut
Absolut Vanilla

Crystal Head

Gin
Pinkster
Gordons gin

Tangquarry

Aber Falls Rhubark & Ginger

Whitley MNeil Blood Crange
Chasa Rhubark & Bramley

Apple

Whisky/Bourbon

Bulleit Bourbon
Haig Club
Famous Grouse
lack Danials

Jamesons

Rum

Bacardi
Plantation White
Plantation Dark
Kraken

Further Selection Available
Please ask YOUr server

Cock

Hugo

Housa gin

Fresh lime
Sugar syrup
Eldarflower tonic

Prosecco

Amaretto Sour

Amaratto
Sour mix
Egg white

Lemonade

Leng Island lced Tea
Vodka

Gin

Tequila

White rum

Coinfreau

Sour mix

Papsi

Pornstar Martini
Vanilla vedka
Passoa

Passion Fruit juice
Lime Juice

Prosecco

Pina colada

Coconut rum
Half & Half

Pineapple juice
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Good Morning
Bora Da

Croeso
Welcome to breakfast

at the Bay

B

LLANDUDING BAY
HOTEL
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Full Welsh Breakfast
Sausage, Maple Cured Bacon, Bean’s, Hash browns,
Field mushrooms, Tomato & Black pudding
Choice of egg: Fried, Poached, Scrambled.

(Vegan, Vegetarian or Gluten Free available)

Sweet Pancakes topped with bacon mixed berries & maple syrup.
Traditional Welsh rarebit served on white or brown toast.
Bacon and Sausage Sandwich on white or brown bread.
Hummus and Leeks on Sourdough.

Salmon and Scrambled Egg

If you're allergic or intolerant to any of our ingredients, please inform your server,
Although we try our best and have measures in place to avoid, some
dishes may contain traces of allergens, as we do not have an allergen-free kitchen,



OPEN NOON - 9PM * LAST FOOD ORDER AT 8:55PM t

W LLANDUDNO BAY

HOTEI

I VE: Vegan V: Vegetarian GF: Gluten Free Pan fried chicken breast (GF)

All marked dishes are not necessarily vegan, gluten
free or vegetarian. Items may be substituted to
complete the diners request, please make your

server aware of any allergies or intolerances

S TA RT E R S ic]-‘._:.‘llﬂ‘;i-'l"\c;f_l‘ - _.,-h.s' 1ed . u:‘Lﬂl |\/ chips |

Soup of the day (GF, V, VE) £7.50 Salmon and prawn n|q0|se salad {GF]

Toasted sourdough (VE)

Topped with garlic houmous, mushroom

Klng prawns (GF V, VE)
f chill
.\||L_. S i

>t chil .
t chilli Leek and mushroom and mixed pepper

Homemade crab and maple macaroni cheese (V)

smoked bacon fishcake (V) Served with a side salad and warm bread
= ~ wvith chilli & lime aic
Vegan fish flnger bap (VE)
Southern fried chicken ar sauce , mushy peas and
Lime aioli and dressed |leaves

Chipolata sausages

CHOICE OF STEAK

80z Rump (GF) 8oz Sirloin (GF)

Bioaied o agilons £2200

Lemon & tar

MAIN COURSES

Beef steak burger
h maple
Jjem le

wnky chips

Buttermilk chicken burger ) =17.00 S I D E 0 R D E R S

Chunky homemade seasoned chips (GF,V,VE)
Chunky homemade cheesy chips (GF,V)

Pan-fried salmon fillet (GF, V) Chunky homemade vegan cheesy
Topped with a honey and garlic coating, fresh chips (GF,V,VE)
SE leav 1C I ;

potatoes Skinny fries (GF,V,VE)

Thai red curry Panache of vegetables (GF,V,VE)
A corr :._,'I!W ition of mixed spice oconut mi k."'“"‘“:" Mashed potato (GF,V,VE)

=ale el erved with rice and homemade flat bread

Chicken (GF) Fresh battered onion rings

Vegetable (GF, VE, V) 15.00 Ranch slaw (GF)
Ki GF, V £ A

N0 PRt ) Pepper sauce, red onion gravy,
Lamb sausage and mash Whoie grain salice (CF)

,lee k and mint sausa ed of m eq Maple glazed chicken wings (GF)

Macaroni cheese




Vesserly

Homemade lemon tart (V)

\ASi

V bet, fresh raspberries and broken

Warm sticky toffee pudding (V)
With butterscotch ¢

ling crumb

Warm chocolate brownie (GF, V)

A selection of homemade ice-creams including:
chip

erry

' Merlyn

A selection of Welsh cheeses

Served with celery, apple, biscuits and chutney

Affogato (GF,V,VE)

VT |=
vanila I

eam with a shot of espresso

Vegan sticky toffee sponge (GF,V,VE)

With vanilla ice cream.

A Ao

2 vanilla ice cream and toffee

ch ite sauce, mixed berries and white

CHOICE OF
SANDWICHES

Tuna, cheese and
mayonnaise

Noon
till 5pm

Steak and
fried red onion

Cheese and Ham and cheese

chutne
y Chicken, bacon,

tomato, lettuce
and mayonnaise

Houmous, tomato,
cucumber and red
onion £7.50

Salmon,
cream cheese,
cucumber

Jildreng o

STARTER £5.50

Soup, macaroni cheese or chicken goujons

MAIN £7.50

Sausage, fish goujons or beef burger

Cheese and tomato pizza or Pepperoni pizza
Roast beef or chicken and all the trimmings on &

Sunday

DESSERTS £550

Doughnuts, Pancakes with maple syrup
or a Trio of homemade ice creams

v
Margherita
Vegan Margherita
Classic Pepperoni

Minted Lamb & onion

Italian cured meats
and mixed olives

Available
eVt €A 12-spm

Gluten free, Vegan afternoon teas
available at 24 hours notice

awberry jam

Chocolate Brownie
Flapjack Cranachan
Fruit Custard Tart
Toffee Apple Brioche
on
Sandwiches:-
T and toma
Cheese and pickle on brown

Smoked salman, cream cheese

cucumber on brown

Pork, onion and sage Sausage Roll




If you are interested in our conference facilifies, please speak with our reception team for any further
information.

The Bay Board Room The Bay Conference Room
This room starts at £75.00 for the first hour, This room is £250.00 from 11:30 for 8-hour
£25.00 per hour after that depending on use.
how many hours you require. Full-day hire
is available for £200.00, for an 8-hour * Maximum of 40 delegates
conference. * This room can oni}r be of use

* Maximum of 10 delegates from 11:30 onwards.

g . .
* 55inch smart screen Projector screen

* Flip chart *» Flip chart

* Bean to cup coffee machine * Bean to cup coffee machine

* Stationery included. * Stafionery included.

» Bottled water included. * Botiled water included.

Refreshments & Lunch can be included, this can be priced upon booking. Prices are as
£ . .
follows:

* Unlimited Tea & Coffee: £4.50 pp » 2 Course Buffet style: £25pp
*» Afternoon Tea style: £20pp * Sandwich platter, chips, coleslaw, and salad: £10pp

. Refreshmentsf snacks I:Exampfe - Smacrhies, soft drinks, pcsfries, dcughnuf&, and other snacks}:
£5pp

Llandudne Bay Hetel 14



Choose rewards that suit you!

JOIN NOW

Enrol for free with just your email address and become e|igib|e for Cash Rewards.
www.everbrightgrouphotels.com/ rewards

STAY

Earn Cash Rewards by bouking direcﬂy on the sites of over 700+ partner hotels and
comp|eting your stay.

REDEEM

Enioy the freedom of Cash Rewards l:-y chnnsing from a variety of redampiinn
nptiuns after your stay.

Gift Vouchers
Want to spoil a loved one? Or even yourself2

Purchase gift vouchers at Reception, or on our website (You can even save yourself
some pennies:l.

I.lEII'IClLIClI'I-I- ElllZI':r' Hl.'lrEl ]5
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Tourists flock to Llandudno for decades, making it the perfect all-in-one vacation spot for every
family member. With an authentic Victorian pier, magnificent castles, and charming farm parks
featuring adorable animals, there is something for everyone to enjoy in this beloved destination.

The Great Orme

A place for perfect exploration, it has hidden Alice in Wonderland statues. Happy Valley
Gardens will keep you smiling. Legend has it if you walk around the standing stones as the sun is
sefting, it will bring you good fortune. Haulfre Gardens is the perfect stroll down to West Shore
Beach.

Great Orme Copper Mine

Uncovered in 1987 during a scheme to landscape the Great Orme, the copper mines discovered
represent one of the most astounding archaeclogical discoveries of recent times. Dating back
4,000 years to the Bronze Age, they change our views about the ancient people of Britain and
their civilized and structured society 2,000 years before the Roman invasion.

Over the past 28 years, mining engineers, cavers, and archaeologists have been slowly
uncovering more tunnels and large areas of the surface landscape, revealing what is now
thought to be the largest prehistoric mine discovered in the world.

Great Orme Tramway

The Tramway climbs a mile (1500m) through Great Orme Country Park and Nature Reserve to
Great Orme's spectacular summit. Re-live the experience of travel more than 100 years age in
lovingly restored original tramcars, each named after a Saint.

Llandudno Bay Hetel 14
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Great Orme Cable Cars

The Llandudno cable cars have been running every year since June 1969 and are renowned for
being the most comprehensive passenger cable car system in Britain. This inimitable experience
confinues to be one of the fown's most popular tourist atiractions, as well as the Great Orme
Tramway which, opened in 1902 and is now ‘Britain’s only surviving cable sireet tramway, and
one of three in the world.’

Llandudno Snow Sports Centre
Toboggan Run Ski Slope Llandudno North Wales Towns & Villages N103-958

The Great Orme Landudno is home to the longest toboggan run in Britain, including an
impressive dry ski slope, with a new ski-tech surface to enhance the customer experience.

Venue Cymru

Venue Cymru is a theatre, conference centre and arena in Llandudno, Conwy County Borough,

Neorth Wales.

Formerly known as the Aberconwy Centre and the North Wales Theatre and Conference Centre,
it is now a |urge arts, conference and events venuve. Yenue Cymru has a theatre, conference
centre, and arena

Llandudno Bay Hetel 17
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It inspired Alice in Wonderland
Well, partly.

Legend has it that Alice Liddell, the inspirafion for Lewis Carroll’s Alice in Wonderland, would

often frequent the town with her family for a holiday but the exact details and facts remain
unclear.

This hasn't stopped town officials from erecting statues dedicated to the much beloved series

of novels and ne matter how tenuous the link may be, locals and tourists embrace the lore
nonetheless.

There are many shipwrecks in Llandudno Bay.

Over 30 of them, to be exact.

Due to the less than great conditions and lack of assistance that many sailors and merchants had
to endure, Llandudno Bay is the final resting place for many unfortunate souls.

The Phoenix is believed to be the |urgesl wreck located in the ba}r and the wurship is estimated to
have crashed as far back in 1642.

Llandudno could have been called Port Wrexham
That is, if St George's Harbour & Railway Company had their way.

Llandudno was once seen as little more than an export base for the then wildly popular
Denbighshire coal as it was a one horse fown back in the day.

However, thanks to Lord Mostyn, the proud town is now one of the jewels of the Welsh crown
and is known as the Queen of Welsh Resorts for good reason!

Llandudne Bay Hotel 19
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The pier is home to one of the oldest Punch & Judy shows
And it's still going strong to this day.

Many people come to Llandudno Pier every summer to enjoy one of the oldest Punch & Judy
shows still going on and all signs point towards it being one of the first anywhere, coming in at

150 years old.

Richard Codman was the genius behind the new show and his original puppets and theatre are
still used todayl! If it ain't broke. ..

There's a Llandudno in South Africa

lt's even named after the coastal town tool

“Parish of Saint Tudno” is the translation of Llandudno and is so named in South Africa after

the similarities between the two areas were obvious. Located on the seaboard of the Cape
Peninsula in Cape Town, it's home to one of the famous Cape’s most stunning beaches and with a
population of just 570, is a really quaint place to holiday in.

Now if we could only find a way to share the same weather as well...

=
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Stonecross Manor Hotel

Whether travelling for business or leisure, a short break or long holiday we have
something for you.

Our newly refurbished heated indoor swimming pool has powerful massage jets, steam
room and a spa; the perfect place to come and relax.

As well as a great place to stay we offer outstanding food. An eclectic mix of modern
and traditional cuisine, healthy salad selections, full vegetarian menu, snacks, afternoon
teas and real ales.

The Wild Pheasant Hotel & 5pa
The Wild Pheasant Hotel & Spa is set in the beautiful vale of Liangollen.

Qur hotel has 47 bedrooms & suites including a Spa that offers a variety of treatments
and provides access to the Hydrotherapy pool facilities.

The Courtyard Restaurant and Glasshouse also offer dishes created from fresh, local
produce.

The George Hotel

Few hotels can offer the unique position of The George Hotel, where the old world charm
of this 300 year old Grade 2 listed building is complemented by first class modern, newly
refurbished accommodation and conference facilities.

We are also delighted to introduce our new bar, situated next door, BAR 1597,

Rossett Hall Hotel

Rossett Hall Hotel is a fine Georgian Country House Hotel, situated in the idyllic village of
Rossett, just minutes from the Motorway network.

All 51 rooms are fully equipped with telephones, tea/coffee, facilities, trouser press and
there are two conference rooms.

The Belmont

Situated in the beautiful town of Liandudno. In the Conwy region, 200 metres from
Llandudno pier. The Belmont Llandudno features a modern approach to the Promenade,
where guests can enjoy the on-site bar and our relaxing terrace observing the exquisite
scenery.

Originally built in the 1850’ The Belmont Llandudno is one of the oldest buildings on the
Parade.
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